QtCRE Software Upgrade Instructions

1. Make sure that the small switch on the side of the QtCRE is set to the “Down” position.  This enables the external USB jack.
2. Upload the hex file from csmqt.com/support to a new or empty USB Flash Drive.
3. Unplug the Qt-CRE.
4. Place the USB stick with the Hex file into the USB port of the QtCRE.
5. Plug in the Qt-CRE.
6. The backlight on the blank LCD display will illuminate.
7. Rapid flashing will turn to a slow flash.
8. Once the LCD flashing ends,  “System Booting    FW 2.x.x” will appear on the display.
9. After four seconds, “Cambridge Sound Management” will be displayed.
10. After an additional four seconds, “Masking Off” will be displayed.
11. Remove the USB stick from the USB port.
12. [bookmark: _GoBack]Make sure that the small switch on the side of the QtCRE is restored to the “Up” position.  This enables the privacy signs to operate.
