CASE STUDY:
Sound Masking in a Busy Office Environment

Tradition Senior Living
Challenge
Reduce distractions in an office environment with residential
style construction
Tradition Senior Living provides independent and assisted living at two
locations in the Dallas area—Tradition-Prestonwood and Tradition-Lovers
Lane. Tradition Senior Living prides itself on the beauty of their facilities
and the resort-style living offered to its residents.
The Tradition-Lovers Lane residence is the newer of the two locations
and takes its cues from the first on Prestonwood with regard to design
aesthetics and overall elegance of the community. With 202 independent
living and 109 assisted living units, the administration and office staff is
very busy organizing the all aspects of resident care. There are fifteen
employees residing in an open office environment conducting the
general office and administrative duties. Although some responsibilities
are independent, workers often need to collaborate. The open workspace,
coupled with the way the facility was constructed (using many materials
more appropriate for a residential space than an office space) created
noise distractions where conversations seemed to echo throughout
the space. This led to speech privacy concerns among the employees.
Rick Campos, Controller at Tradition Senior Living, had used sound
masking at a previous company, and worked with Phoenix Office
Technology Services to research and demo solutions that would offer
them a cost-effective way to lessen noise distractions and create a
more pleasant work environment for his busy office.
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“

The QtPro sound
masking system has been
instrumental at reducing
the noise distractions in our
office and our employees
feel more confident that
their conversations are not
being overheard.

”

Rick Campos
Controller
Tradition Senior Living, LP

Solution
Qt® 300 Sound Masking System
The QtPro sound masking system by Cambridge Sound Management
was evaluated and selected as the ideal sound masking solution to fit
the needs of Tradition Senior Living. Because the ceiling was drywall
with little plenum space, a traditional sound masking speaker would
not have fit above the plenum, but the Cambridge Sound Management’s
small, low-impact Qt Emitters were easily inserted into the ceiling
material. The emitters were connected by cables to an intuitive Qt 300
control module mounted in the equipment room.

Result
A pleasant, more productive work environment
With the QtPro sound masking system, employees are able to concentrate
without speech and other noise distractions in the office area, making the
space much more productive and pleasant. “The QtPro sound masking
system has been instrumental at reducing the noise distractions in our
office and our employees feel more confident that their conversations
are not being overheard,” said Campos.

About Tradition Senior Living
Today, Tradition Senior Living provides a continuum of care—independent living, assisted living,
and memory care—in two different locations in Dallas. The new community, on East Lovers
Lane, takes its cues from the first on Prestonwood, which is warmed by antiques and filled with
natural light in gorgeous common areas. Residents dine by the firelight in an elegant, spacious
dining room. Gentlemen read their papers in plush sofas and chairs surrounded by Old World
prints and paintings. Ladies play cards in a room painted an ethereal color. When they retire,
it’s to extraordinary private living areas detailed with crown molding and individual balconies.
For more information, visit traditionseniorliving.com.

About Cambridge Sound Management
The world leader in commercial sound masking, Cambridge Sound Management, Inc. manufactures
QtPro and Dynasound sound masking systems to help organizations protect speech privacy,
reduce noise distractions, and fuel workplace productivity in their offices. Its next-generation
sound masking systems work by emitting a uniform, barely perceptible background sound at
the frequencies of human speech. The systems also include office paging and background
music capabilities to help facilities meet all of their masking and audio needs with one affordable
system. Cost effective and easy to install, Cambridge Sound Management’s systems are deployed
in over 15,000 organizations’ spaces throughout the world including commercial businesses,
healthcare facilities, financial services, government agencies, and educational institutions. For
more information about Cambridge Sound Management, visit www.cambridgesound.com.

About Phoenix Office Technology Services
Founded on the principal of providing technology services for companies who “may not know,
what they don’t know” for a smooth transition, when it comes to assembling all the pieces of
the technology puzzle. Phoenix has filled the void by providing a high-value simplistic approach
to your technology needs by servicing our clients with enthusiastic, friendly and honest advice.
Manny Nieto, President and John Plohetski, Vice President have both Executive Management
skills and real world field experience in both the voice and data network industry, and know
first-hand how to deliver outstanding client services. Visit potsdfw.com to learn more.
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Case Study Overview
SPACE
Approximately 5000 square feet of
office space with a hard gypsum ceiling
CHALLENGE
Noise distractions and speech
privacy concerns
SOLUTION
Qt ® 300 Sound Masking System

Qt300

RESULT
An office environment where it’s easier
to concentrate and fewer conversations
are overheard

